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Overview 
Following are the high level results of the Contact Center Performance Forum’s 
(www.contactcenter.ning.com) Work-at-Home Agent survey.   
 
Survey participants receive a detailed analysis including a breakdown of the results by: 

1. industry (Q3),  
2. size of center (Q4 number of locations, Q5 total number of agents, and Q13 number of 

work-at-home agents),  
3. type of center (Q6 and 7), 
4. organizations using work-at-home agents (Q8), 
5. length of time using work-at-home agents (Q9). 

 
Also included in the detailed report are text responses to: 

1. Q11: What benefits have you fully or partially achieved with work-at-home agents? 
2. Q12: What concerns about work-at-home agents have you experienced? 
3. Q26: What technology are you using for your work-at-home agents? 
4. Q20: If planning to use work-at-home agents, what benefits do you hope to achieve? 

 
If you would like to receive a copy of the Work-at-Home Agent survey detailed report, and you 
have not completed the survey, you can participate at: 
 

https://www.surveymonkey.com/s.aspx?sm=EVFGRkHXiKYy_2bGKkUI9Fcg_3d_3d 

Other available surveys: 
 

1. Agent Compensation:  
2. https://www.surveymonkey.com/s.aspx?sm=5pm0tYQVt3OA3ds3jcC02A_3d_3d 
3. Quality, Coaching, and Incentives in the Contact Center: 

https://www.surveymonkey.com/s.aspx?sm=6eVpcJi7SCkAia4an2IWTw_3d_3d 
4. (Newly updated – just posted) Contact Center Service Level: 

https://www.surveymonkey.com/s.aspx?sm=HTG7v6V5uPyQhvrQyIzPtQ_3d_3d 
 
After you complete the survey, the detailed report will be emailed to you.  This may take a day 
or two so we appreciate your patience.   
 
Data for each of these surveys will be updated periodically as additional data is available.  
Notice of updates will be posted on Contact Center Performance Forum at 
www.contactcenter.ning.com 
 
If you have any questions, please email Kathryn Jackson at Kjackson@responsedesign.com. 
Thank you for your interest in these results and for participating in future surveys. 

http://www.contactcenter.ning.com/
https://www.surveymonkey.com/s.aspx?sm=EVFGRkHXiKYy_2bGKkUI9Fcg_3d_3d
https://www.surveymonkey.com/s.aspx?sm=5pm0tYQVt3OA3ds3jcC02A_3d_3d
https://www.surveymonkey.com/s.aspx?sm=6eVpcJi7SCkAia4an2IWTw_3d_3d
https://www.surveymonkey.com/s.aspx?sm=HTG7v6V5uPyQhvrQyIzPtQ_3d_3d
http://www.contactcenter.ning.com/
mailto:Kjackson@responsedesign.com
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Work-at-Home Agent Profile 
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